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INTRODUCTION

Thank you for purchasing this CLARKE telescopic ladder. Before attempting to 
use this product it is essential that you read this manual thoroughly and 
carefully follow all instructions given.

INTENDED USE
The ladder is designed and intended for domestic use, as a climbing aid in the 
home and garden.

This telescopic ladder is not a toy. Children should be supervised at all times to 
ensure they do not play with the ladder. Only use the ladder as described in 
these instructions. Any other use is deemed improper and may result in 
damage to property, personal injury or even death.

GUARANTEE

This CLARKE product is guaranteed against faulty manufacture for a period of 
12 months from the date of purchase. Please keep your receipt as proof of 
purchase.

This guarantee is invalid if the product is found to have been abused or 
tampered with in any way, or not used for the purpose for which it was 
intended. Faulty goods should be returned to their place of purchase, no 
product can be returned to us without prior permission.  This guarantee does 
not effect your statutory rights.

SPECIFICATIONS

Model TL-2C TL-3C

Maximum safe Load 150 kg / 330 lbs 150 kg / 330 lbs

Number of steps 10 12

Space between 2 rungs: 300 mm 300 mm

Open Dimensions (H x W x D) 3200 x 805 x 90 mm 3740 x 865 x 90 mm

Closed Dimensions (H x W x D) 500 x 805 x 90 mm 900 x 865 x 90 mm

Weight: 11 kg 13.8 kg

Manufactured in accordance with BS EN131 standards
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SAFETY SYMBOLS

Warning, fall from the 
ladder

Certain medical 
conditions or 
medication, alcohol 
or drug abuse could 
make ladder use 
unsafe.

Refer to instruction 
manual/booklet 
before use

Do not wear 
unsuitable footwear 
when climbing a 
ladder 

Inspect the ladder 
after delivery and 
before every use. 
Do not use a 
damaged ladder.

Do not carry 
equipment which is 
heavy or difficult to 
handle while using a 
ladder.

Maximum total load 
of 150 kg / 330 lbs

Avoid work that 
imposes a sideways 
load on ladders, 
such as side-on 
drilling through solid 
materials.

Only use the ladder 
on a even or firm 
base.

Keep a secure grip 
on the ladder when
ascending and 
descending.

Do not overreach Do not ascend or 
descend unless you 
are facing the 
ladder.

Do not erect ladder 
on contaminated 
ground.

Maximum number of 
users 
3
arts & Service: 020 8988 7400 / E-mail: Parts@clarkeinternational.com or Service@clarkeinternational.com



P

Warning, electricity 
hazard

Do not stand on the 
last metre of a 
telescopic ladder.

Identify any electrical 
risks in the work area, 
such as overhead 
lines or other exposed 
electrical equipment 
and do not use the 
ladder where 
electrical risks occur. 

Do not bring your
hands / fingers in 
rung area
(area of shearing)

Do not use the ladder 
as a bridge.

All locking 
mechanisms for all 
extended rungs/
steps shall be 
checked and be 
locked before use.

Stabilizer bars
must be fitted by the 
user before the first 
use.

Do not stand on the 
top three steps/rungs 
of a leaning ladder. 

Ladder for domestic 
use 

Do not lean the 
ladder against 
unsuitable
surfaces.

Leaning ladders with
rungs shall be used at 
the correct angle.

Only use the ladder 
in the direction as
indicated.

Leaning ladders with 
steps shall be used 
that the steps are in a 
horizontal position 

Extend the 
telescopic ladder 
1m above the 
landing point
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SAFETY WARNINGS

PLEASE READ THESE INSTRUCTIONS CAREFULLY AND KEEP FOR FUTURE REFERENCE

BEFORE USE
1. Make sure that you are fit enough 

to use a ladder. Certain medical 
conditions or medication, alcohol 
or drug abuse could make ladder 
use unsafe.

2. THE STABILISER MUST BE FITTED 
BEFORE USE.

3. Before using the ladder it must be 
checked that all lock 
mechanisms are working 
properly. If the mechanism is not 
working properly, do not use the 
ladder.

4. When transporting ladders on 
roof bars or in a truck, ensure they 
are suitably placed to prevent 
damage.

5. Inspect the ladder before first use 
to confirm condition and 
operation of all parts.

6. Check the ladder is not 
damaged and is safe to use at 
the start of each working day 
when the ladder is to be used.

7. Regular periodic inspection is 
required.

8. Make sure that the ladder is 
suitable for the task. If unsure, 
contact a qualified person for 
guidance.

9. Do not use a damaged ladder.

10. Remove any contamination from 
the ladder, such as wet paint, 
mud, oil or snow.

11. Wear tight-fitting clothing, 
remove jewellery and tie long hair 
back when using the ladder.

12. Always wear suitable footwear 
when climbing a ladder. Flat, dry, 
treaded, shoes with securely tied 
laces are considered appropriate 
footwear.

13. Ensure that the surface you will 
rest the ladder against is capable 
of supporting the combined 
weight of the ladder, operator 
and any carried objects.

14. Doors (but not fire doors or 
similar), windows and areas of 
entry/exit should be secured 
when using the ladder.

WARNING: FAILURE TO ADHERE TO THE WARNINGS AND INSTRUCTIONS 
CONTAINED IN THIS MANUAL AND ON THE PRODUCT COULD RESULT IN 
SERIOUS OR FATAL INJURY.
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POSITIONING AND ERECTING 
THE LADDER

1. Ensure the ladder is fully 
collapsed, all locks are secured 
and the ladder is free from 
contaminants before moving to 
the area of work. Only extend 
and close in a safe work area.

2. The ladder shall be erected in the 
correct position, such as the 
correct angle for a leaning 
ladder (angle of inclination 
approximately 1:4) with the rungs 
or treads level (e.g. 1m away 
from the base of a wall if 
extending to climb 4m up).

3. Only position and use the ladder 
on an even, level and immovable 
base.

4. Ladders must never be 
repositioned from above. 

5. When positioning the ladder take 
into account the risk of collision 
with pedestrians, vehicles or 
doors. Secure doors (not fire exits) 
and windows where possible in 
the work area. 

6. Identify any electrical risks in the 
work area, such as overhead lines 
or other exposed electrical 
equipment. This ladder is not 
suitable for live electrical work as 
it is conductive and offers no 
protection from electrical 
hazards.

7. The ladder shall only be 
positioned flat on its feet, not the 
rungs or steps.

8. Never position or use the ladder 
on slippery surfaces (such as ice, 
shiny surfaces or significantly 
contaminated solid surfaces) 

unless additional effective 
measures are taken to prevent 
the ladder slipping or ensuring 
contaminated surfaces are 
sufficiently clean.

9. The lock mechanisms for all the 
extended rung sections shall be 
locked (a ‘Click’ will be heard) 
before using the ladder.

USING THE LADDER
1. Do not exceed the maximum 

total load for the ladder (150 kg).

2. Only allow one person to use the 
ladder at any time.

3. Do not overreach the user should 
keep their belt buckle (navel) 
inside the stiles and both feet on 
the same step/rung throughout 
the task. 

4. Do not step off a leaning ladder 
at a higher level without 
additional security, such as tying 
off or using a suitable stability 
device. 

5. Never stand on the top 1m of the 
ladder.

6. Do not use the ladder in adverse 
weather, such as strong wind.

7. Take precautions against children 
playing on the ladder.

8. Do not use the ladder as a 
bridge.

9. Face the ladder and keep a 
secure grip on the ladder when 
ascending and descending.

10. Do not spend long periods on a 
ladder without regular breaks 
(tiredness is a risk).

11. Ladders used for access to a 
higher level should be extended 
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at least 1m above the landing 
point.

12. Equipment carried while using a 
ladder should be light and easy 
to handle. 

13. Avoid work that imposes a 
sideways load on standing 
ladders, such as side-on drilling 
through solid materials (e.g. brick 
or concrete). 

14. Maintain a handhold whilst 
working from a ladder or take 
additional safety precautions if 
you cannot.

15. Never erect or use the ladder 
upside down. The base should 
always sit firmly on the ground.

16. Do not leave an extended ladder 
unattended.

17. Do not place any tools or other 
objects on the rungs and do not 
hang anything on the ladder.

18. Do not slide down the stiles of the 
ladder. Climb and descend with 
deliberate movements.

19. Always maintain 3 points of 
contact with the ladder at all 
times e.g. two feet on the same 
rung and a hand on the stiles. Use 
additional safety equipment if this 
is not possible.

20. The user shall put the hands 
around the stile when bringing 
the ladder from extended to 
storage position.

21. Take care when closing the 
ladder to not catch any fingers, 
clothing or hair in the 
mechanisms.

REPAIR, MAINTENANCE AND 
STORAGE

1. Repairs and maintenance shall 
be carried out by a competent 
person with suitable replacement 
parts. Unapproved third party 
spares are not recommended 
and will void your warranty.

2. Fully collapse the ladder, closing 
all rungs and secure before 
storage or handling.

3. Clean with a suitable proprietary 
household cleaner and a soft dry 
cloth. Dry all parts thoroughly 
before storing.

4. Do not submerge your ladder in 
water or any liquid for any reason.

5. Store your ladder indoors in a dry 
environment away from 
contaminants. Do not rest other 
objects on the ladder. Only store 
the ladder when it is dry.

6. Do not subject your ladder to 
humid or damp environments. 
These can damage the ladder.

7. Store the correct way up. The 
base should always sit on the 
ground. If possible secure the 
ladder to the wall to prevent 
them falling accidentally.
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OVERVIEW
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ATTACH THE STABILISER BAR

1. Flip the ladder upside down. 

2. You will notice plastic pins in the 
slot on each foot. In order to 
attach the stabiliser bar (7), these 
pins will need to be removed. 

• This can be done using a flat-
head screwdriver.

3. After the pins have been snapped 
and removed, the stabiliser bar 
will fit into the slots.

• If necessary, use a rubber 
mallet to carefully tap the 
stabiliser bar into the slots 
securely.

• Line up the holes on the 
stabiliser bar with the holes on 
the legs of the ladder.

4. Use the 2 bolts supplied to secure 
the stabiliser bar.

WARNING: NEVER USE THE 
LADDER WITHOUT THE STABILISER 
BAR FITTED.
9
arts & Service: 020 8988 7400 / E-mail: Parts@clarkeinternational.com or Service@clarkeinternational.com



P

INSPECTION BEFORE EACH USE

The following items shall be checked before using the ladder:

1. Check that the stiles/legs (uprights) are not bent, bowed, twisted, dented, 
cracked or corroded.

2. Check that the stiles/legs around the fixing points for other components 
are in good condition.

3. Check that fixings (usually rivets, screws or bolts) are not missing, loose, or 
corroded.

4. Check that rungs/steps are not missing, loose, excessively worn, corroded 
or damaged.

5. Check that ladder feet/ end caps are not missing, loose, excessively worn, 
corroded or damaged.

6. Check that the entire ladder is free from contaminants (e.g. dirt, mud, 
paint, oil or grease).

7. Check that locking catches (if fitted) are not damaged or corroded and 
function correctly.

If any of the above checks cannot be fully satisfied you should NOT use the 
ladder.
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OPERATION

The ladder can be used at different heights for different tasks.

NOTE:  The ladder shall be erected at the correct angle for a leaning 
ladder (angle of inclination approximately 1:4) with the rungs or 
treads level (e.g. 0.5 m away from the base of a wall if extending 
to climb 2 m up).
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LOCK MECHANISM

Each rung of the ladder has 2 lock pins that automatically move into position 
as the telescopic ladder is extended.

TO CLOSE THE TELESCOPIC LADDER
1. Hold the ladder in an vertical 

position.

2. Put a foot on the bottom rung (6) 
to stabilise the ladder.

3. Push the locking mechanisms (3) 
together at the same time (Fig 1) 
and release.

CAUTION: LOCKING MECHANISMS MUST BE ENGAGED BEFORE USE.
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TO OPEN THE LADDER TO INTERMEDIATE LENGTH
1. Put the ladder on a firm, level 

surface. 

2. Put a foot on the bottom rung (6) 
to stabilise the ladder.

3. Start with the second rung from 
the bottom, grasp the hand grips 
(4) on each side of the rung and 
pull up to extend the step.

4. When each step is fully extended, 
you will hear a “click”, confirming 
that the lock mechanisms are 
engaged for that step., 

NOTE: The small red lever/latches 
below each rung will be at 
45 degrees when correctly 
engaged.
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TO OPEN THE LADDER TO FULL LENGTH
1. Place the ladder on a firm, level 

surface. 

2. Put a foot on the bottom rung (6) 
to stabilise the ladder.

3. Start with the top bar (1), grasp 
the hand grips (4) on each side of 
the rung and pull up to extend the 
step.

4. When each step is fully extended, 
you will hear a “click”, confirming 
that the lock mechanisms (3) are 
engaged for that step.

NOTE: The small red lever/latches 
below each rung will be at 
45 degrees when correctly 
engaged.

IMPORTANT: If you are opening the 
telescopic ladder to its full length, 
you should always extend from top to bottom.
14
arts & Service: 020 8988 7400 / E-mail: Parts@clarkeinternational.com or Service@clarkeinternational.com



P

CARE OF TELESCOPIC LADDERS

HANDLING
Ladders should be handled with care and not subjected to misuse. 

If it has fallen or received a heavy blow, it should be examined immediately 
for any damage. DO NOT USE A DAMAGED LADDER.

STORAGE
1. Store the ladder in its lowest position

2. Store the ladder indoors and out of the elements.

3. Store the ladder where it cannot cause a trip hazard or an obstruction

4. Store the ladder securely against unauthorised access (criminal purposes) 
and use by children.

CLEANLINESS
Always clean the telescopic ladder before and after use. 

The telescopic ladder must always be dry. 

The end caps of the telescopic ladder must always be sealed to prevent the 
ingress of dirt and other objects into the body which may cause damage.

REPAIRS AND MAINTENANCE
For repair and replacement of parts, e.g. stabilizers, contact the CLARKE 
Service department.

Ladders should be stored in accordance with the producer's instructions. 

WARNING: DO NOT USE YOUR TELESCOPIC LADDER IF DAMAGED AS THIS 
POSES A SEVERE RISK OF ACCIDENT OR INJURY AND WILL VOID YOUR 
WARRANTY.
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